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CRISIS PR:

HOW TO COMMUNICATE DURING A SCANDAL
R L SN




ATTITUDE RS

Be friendly, helpful

Kbt FHPPRES

Be sincere, transparent
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Don’t be afraid to give your name, title
AHELIERIR A B

Avoid confrontation
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Be patient, available
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REACTING
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Choose a spokesman
ERFN
Set up a hotline if it could be a long story
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Put out a statement
& 7 e

Show contrition, that problem is being
addressed
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If it’s a long term issue, put out regular
updated statements
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Avoid asking reporters to send faxes,
emails
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Remember: Everyone is just trying to
do their job!
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Thank You!
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